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OBJECTIVE AND AREA  OF INTEREST
I am a self-motivated, disciplined, detailed and result-oriented individual who prefers to work for an organization where I can implement my skills in analysis and design of various computing systems. I particularly enjoy working with others in a challenging environment that lends itself to constant thinking, problem solving, and learning. My long-term objective is to make significant contributions to all aspects of design, analysis, and performance of information systems and become a key member of a successful organization. I like to take part in challenging web development or networking projects.

EDUCATION
Bachelor of Science in Computer Information Systems Management (August 1998)

(GPA 3.41, Two semesters in the DEAN’S LIST)

Computer Science Department, University of Maryland University College, College Park, Maryland.


Bachelor of Science in Chemistry (December 1991)

(GPA 3.17, One semester in the DEAN’S LIST)

Department of Chemistry & Biochemistry, University of Maryland, College Park, Maryland.

COMPUTER KNOWLEDGE 
Operating Systems:


Languages:

 Hardware:
Software:
Windows 3.1/95/NT, MS-DOS, UNIX, Linux, and Mac OS
C, C++, Visual Basic, HTML, Java Script and Java, and Oracle 8.0 (SQL +)
IBM Compatible, Apple Macintosh, and NeXT

Abode Page Maker 6.5, Microsoft Office 97, Internet Explorer 4.0, Netscape Communicator 4.0, MS Project, Eudora Light, Oracle 8.0,  and Adobe PhotoShop

RELATED COURSES

Qualifications
Data Communications, Concepts in Computing, Desktop Publishing, Relational Databases, Computer Systems & Architecture, Information Systems in Organizations, Project Management, System Analysis, Telecommunication Systems in Management, Multimedia Design and Evaluation for Information Systems Managers, Database Program Development. MCSE, CISCO ROUTER TRAINING , A+, CNA
· 3+ years of industry experience including testing client/server software/hardware and administrating LAN/WAN, NT 4.0 server, Exchange 5.0/5.5 client/server, MS SQL 6.5/7.0 server, Oracle 8 and MS Internet Information Server 4.0.

· Experienced with Cisco’s LAN/WAN product, MS DOS, Win3.xx, Win95/98, Macintosh and UNIX workstation. 

· Literate with Java, Visual Basic, VBScript, C/C++, relational database and object oriented system analysis and design.

· Designed, developed, and administrated multimedia Internet web pages using FrontPage98, VBScript, JavaScript, ODBC, Real Publisher, SQL 6.5/7.0 and IIS 4.0. 

· Knowledge of network software, hardware,  layers, protocols, topologies, security, client/server, system analysis and software engineering concept.

Work Experience
Systems Engineer











GTE/Dyncorp, 15000 Conference Center drive Chantilly, VA 20151

       May. 99 – Present

· Setting up a wireless network in Virginia Union University (VUU); measuring RF and line of sight between bldgs., Managing and recording the computer inventory of the campus, ordering the necessary PCI enabler or ISA cards to go w/ the Wavelan/IEEE Turbo 11 Mbps PC Cards, managing a team of students helping them to install the necessary cards/Operating Systems on different desktops, Running CAT 5 cables between Radios and Access Points in each floor/Bldg., Configuring a Cisco 3600 and 2600 using OSPF Protocol in order to segregate the network traffic and assigning the range of IP addresses that corresponded to each bldg./dept., Configuring the network adapters w/ enabling encryption and creating a MAC address table for network security via the routers, Collaborating w/ IBM and Attronica in system integration.
· Setting up VLANs and VPNs between Lockheed Martin and two other acs ACS Defense nodes; using VLANs with a list of MAC addresses within a Xylan Switch rather than a group of switch ports; using VLAN as a subnet and having DHCP servers automatically assign a range of addresses within a predefined set of devices; using Trunk GRE router to provide unencrypted encapsulation of layer 2 ( 802.1Q ) data from each node’s VLAN switch to the other nodes; creating Nessus installation and configuration SOP and using Nessus to attack and generate traffic to assess the network vulnerability;  installing and configuring DNS,  and DHCP servers.
· Installed, configured and tested client/server web applications, databases (SQL 7.0, Oracle 8) and ODBC drivers on Win95/98, and NT4.0 workstation/server; Wrote JavaScript, VBScript and HTML to test the quality of  business software application.
· Worked on a File Maker Pro Database which includes employee training records; trying to put this application on the company’s intranet using the Web Companion and Instant web publishing, or exporting the data to MS access and viewing the database by using ODBC drives. Therefore, avoiding downloading File Maker Pro software on each desktop.
· Worked on a Risk Management Analysis database in MS Access trying to further identify, analyze, and prioritize the risks and come up with risk mitigation planning, risk plan implementation, risk monitoring, and risk reporting.
· Served as a team Lead in Tumbleweed project working on Navy Medical Center Hospitals in San Diego California resolving Y2K problems utilizing Tivoli Management software and collecting data for an 80 GB database for their Y2k compliance.
· Took part in a search for AIS Email Client for FAA and finally recommended Eudora Pro 4.1 that could meet the requirements.
Computer Consultant                                                                                                         Oct. 98 – May 99

System X,   4515 Williard Ave. Suite 1602S Chevy Chase, MD 20815

 Resolved the clients’ problems and questions over the phone and through on-line support regarding their HTML, CGI with Perl, mail set up, UNIX, DNS, Windows NT, internet, Pine, and their web page problems.

· Administered LAN (Novell, NT), and Helped clients with the use of information technology software and hardware.

· Exposure to FTP, POP3, HTML, CGI, MSQL, NT, PC Any Where, NT, UNIX, Front Page.

· Helped clients in their database design and programming, software maintenance and upgrade. Resolved       hardware, software, and networking problems.

Procurement Staff                                                                                                              Sep. 92 - Oct. 98

University of Maryland, Chemistry Dept. College Park, MD 20742

· Operated office equipment, computers, and related software. Established Cross-Functional Information Systems.

· Responded to inquiries and resolved problems requiring research or interpretation of policies and procedures.

· Ensured inventory levels by filling store requisitions for chemicals, technical supplies, equipment and office 

supplies.

· Supervised up to three people, in charge of hiring, evaluating, and training technical operators.

· Served as a Unix Administrator.


Computer Consultant                                                                                                         Sep. 97- Jun. 98

System X,   4515 Williard Ave. Suite 1602S Chevy Chase, MD 20815

· Resolved the clients’ problems and questions over the phone and through on-line support regarding their HTML, CGI with Perl, mail set up, UNIX, DNS, Windows NT, internet, Pine, and their web page problems.

· Administered LAN (Novell, NT), and Helped clients with the use of information technology software and hardware.

· Exposure to FTP, POP3, HTML, CGI, MSQL, NT, PC Any Where, NT, UNIX, Front Page.

· Helped clients in their database design and programming, software maintenance and upgrade. Resolved hardware, software, and networking problems.

· Designed and developed multimedia web pages for the Intranet.

· Provided first line assistance and training to users on computers and applications. 

· Installed, and configured Win95 & WinNT for end-users.

· Configured and tested interoperability of CLI video conferencing products with Intel, PictureTel and VTel video conferencing systems. 



Computer Technician                                                                                                        Aug. 96 - Sep. 97

Computer LinkCom,   615 S. Fredrick Ave. Suite 302, Gaithersburg, MD 20877

· Assisted the customers with their purchase of computer products, helping them choose the right system that fulfills their needs.

· Assembled computers and installed hardware and software products.


General Manager                                                                                                                   Jul. 94 - Jul. 96

H.F.P. Corp. 14934 Washington Blvd. Laurel, MD 20707

· Assisted implementation of the local area network between the two franchises of the fast food facilities owned by this corporation to ease the flow of data, and the decision making process.

· Supervised daily work operations, plans, schedules, training employees and evaluating their performance.

· Assisted in planning and developing the corporation budget. Analyzed the areas of expenditures and revenues.

· Supervised and maintained accounts using Microsoft Office.

· Authorized and monitored the payment of invoices, and resolved discrepancies with vendors or service providers.

